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Massachusetts Board of Registration in Embalming and Funeral Directing 
Public Session Minutes 
Meeting of 12/20/16 
Held at 
1000 Washington Street, Boston, MA, 02118 
At 10:00 a.m. 
Room 1D 
Board Members Present: 
Patrick Driscoll (Arrived at 10:20 a.m.) 
Carolyn Lindsay 
Thomas O'Donnell 
Paul Phaneuf 
Staff Members Present: 
Michael Hawley, Executive Director 
Shara Benedetti, Associate Executive Director 
Charles Kilb, Board Counsel 
Robert Williams, Investigator 
Others Present: 
Barbara Kazmierczak 
Alan Berard 
Bruce Schlossberg 
William Hurley 
Stacy Sabia 
Gary Toye 
John Sullivan 
Francis J. O'Connor, Jr. 
Fred Delio Russo, Jr. 
Ronald Mroczek 
Marc Varnum 
Jaquelyn Taylor 
Robin Newhall 
Call to Order 
Robert Barnes 
William Chapman, Jr. 
Kimberly Marthers 
Dennis Balog 
Glenn Campbell 
John P. Sullivan, Jr. 
James E. O'Connor 
Jaime-Lyn DeRenne 
John Congdon 
Patrick Morrin 
Alan Varnum 
Robert Sodi 
Ronald Gerring 
Mr. O'Donnell called the meeting to order at 10:10 a.m. Board staff reviewed 
building evacuation procedures and noted the location of restrooms. 
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Review of Minutes 
The Board reviewed the minutes of the meeting held on November 15th , 2016. 
Mr. Phaneuf moved, seconded by Ms. Lindsay, to accept the minutes of the 
meeting held on November 15th , 2016. 
Motion passed unanimously. 
Report from Executive Director Michael Hawley 
Mr. Hawley indicated that the renewal period for licensees has now ended. Mr. 
Hawley compiled a list of Type-3 funeral directors who did not renew their licenses 
and distributed the list to the Board members. Mr. Hawley explained that the cities 
and towns will have to be notified of any expired Type-3 licensees. 
Report from Legal Counsel, Charles Kilb 
Mr. Kilb indicated to the Board that he is still waiting for a decision from the 
Administration in regards to the post-hearing changes to the proposed regulations 
made by the Board at its October 11th , 2016 board meeting. 
Report from Christopher Carroll, Chief Investigator 
Mr. Carroll had nothing to report. No formal action taken. 
Review and Possibly Amend the National Conference Examination 
Requirement for Prospective Registrants 
Barbara Kazmierczak and Robert Barnes appeared before the Board on behalf of 
the National Conference to provide the Board with information about the National 
Conference exam that may serve useful to the Board in its consideration of 
· possibly amending the National Conference exam requirements for prospective
registrants.
Ms. Kazmierczak and Mr. Barnes reported to the Board that the National
Conference exam is currently utilized in all 50 states. They indicated that the
National Conference exam serves numerous benefits. Firstly, it simplifies the
process for reciprocal licensure and allows for more mobility of licensees.
Secondly, the exam serves as a means to evaluate candidates for licensure.
Utilizing the National Conference exam alleviates the burden on state boards to
develop their own evaluation for candidates. Thirdly, the exam is continually
updated, as it is revised annually and reviewed monthly.
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. The Board inquired about the waiting period for re-taking the exam if a candidate 
is unsuccessful. Ms. Kazmierczak and Mr. Barnes indicated that there is a 90 day 
waiting period, but that most examinees wait 6 months before re-taking the exam. 
The fee for the exam is $450 and it may be taken up to three times in one year. 
The purpose of the waiting period is to allow examinees a chance to study and for 
exam security. The Board inquired if the National Conference Board would 
consider revising the waiting period and Mr. Barnes indicated that it would be 
something the National Conference Board would consider. 
Ms. Kazmierczak also explained to the Board the development process of the 
exam. She indicated that three references are used in the development of the 
exam questions, which are a task analysis developed from surveys of funeral 
directors throughout the nation, various literature references and input from the 
American Board of Education. The National Conference has been in existence for 
over 100 years and began administering an exam in the mid 1980's, which is when 
Massachusetts began using the exam. 
The Board also inquired about the pass rates of the exam. Mr. Barnes indicated 
that the overall national pass rate is 77% for first time test takers. Mr. Barnes also 
indicated that the pass rates for the New England schools are the following: Fine 
Mortuary School has a 78% pass rate on the arts exam and an 83% pass rate on 
the sciences exam. Mount Ida New England Institute has a 66% pass rate on the 
arts exam and a 63% pass rate on the sciences exam. 
Investigative Session Case, Investigative Conferences, Settlement Offers: Closed 
session pursuant to M.G.L. c. 112, § 65C 
At 11 :35 a.m., Ms. Lindsay moved to suspend the open meeting and enter into 
investigative conference closed session pursuant to M.G.L c. 112, § 65C, 
seconded by Mr. Driscoll. The motion passed unanimously. 
Upon returning to open session, the Board reported the following: 
SA-16-EM-016: Tabled for a future meeting. 
FE-16-021: The Board provided guidance to the prosecutor. 
EM-16-012: The Board provided guidance to the prosecutor. 
FE-16-021: The Board provided guidance to the prosecutor. 
FE-16-023: The Board provided guidance to the prosecutor. 
EM-16-023: The Board provided guidance to the prosecutor. 
At 11 :58 a.m. Mr. Phaneuf moved, seconded by Mr. Driscoll to exit the investigative 
session and enter executive session. A roll call was taken: Mr. Phaneuf, aye; Mr. 
O'Donnell, aye; Ms. Lindsay, aye; Mr. Driscoll, aye. Motion passed 
unanimously. 3 
At 12:09 p.m. Mr. Phaneuf moved, seconded by Ms. Linsday to exit the executive 
session and re-enter the investigative session. A roll call was taken: Mr. Phaneuf, 
aye; Mr. O'Donnell, aye; Ms. Lindsay, aye; Mr. Driscoll, aye. Motion passed 
unanimously. 
Upon returning to open session the Board reported the following: 
SA-EM-16-014: Sent to prosecutions. 
2016-000880-IT-ENF: Sent to prosecutions. 
2016-000611-IT-ENF: Mr. Driscoll recused himself and left the room. Sent to 
prosecutions. 
At 12:52, the Board adjourned for lunch. Mr. O'Donnell announced that the Board 
would return in 15 minutes. 
Lunch Break 
At 1 :21 p.m. the public session resumed. 
Application Review: 
Type-3 Review and vote on applications 
The Board met with the following Type-3 applicant: 
• Gary Toye
Ms. Lindsay moved to accept the above applicant, seconded by Mr. Phaneuf. All 
in favor. Motion passed unanimously. 
Type-6- Review and vote on applications 
The Board met with the following Type-6 applicants: 
• John Congdon
• Stacy Sabia
Ms. Lindsay moved to accept the above applicant, seconded by Mr. Phaneuf. All 
in favor. Motion passed unanimously. 
Type-6 applicant Thomas Grasso did not appear at the meeting. His application 
was tabled for the January board meeting. 
Apprentices - Review and vote on applications 
The Board met with the following Funeral Apprentice applicants: 
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• Jaime-Lyn DeRenne
• Kimberly Marthers
Ms. Lindsay moved to accept the above applicants, seconded by Mr. Phaneuf. All 
in favor. Motion passed unanimously. 
Funeral Assistants, First Time - Review and vote on applications 
The Board met with the following Funeral Assistant applicants: 
• Dennis Balog
• Ronald Gerring
• Robin Newhall
Ms. Lindsay moved to accept the above applicants, seconded by Mr. Phaneuf. All 
in favor. Motion passed unanimously. 
Funeral Assistants (Transition from Apprentice)- Review and vote on 
applications 
The Board met with the following Funeral Assistant applicants: 
• William Hurley
• Ronald Mroczek
• James O'Connor, Jr.
• Robert Sodi
• John Sullivan, Jr.
Sherman Bastow, Jr. and Shelly Lake were not present at the meeting. Their 
applications were tabled for the January meeting. 
Ms. Lindsay moved to accept the above applicants, seconded by Mr. Phaneuf. All 
in favor. Motion passed unanimously. 
Establishment Certificate Applications: 
• Varnum Funeral Home, Inc. d/b/a Charbonneau Funeral Home
Marc Varnum appeared before the Board in regards to the funeral establishment 
application of Varnum Funeral Home, Inc. d/b/a Charbonneau Funeral Home. Mr. 
Varnum had requested a conditional licensure agreement because the bathrooms 
in his facility currently do not meet accessibility requirements. Mr. Varnum 
provided the Board with plans and a letter from the contractor that Mr. Varnum has 
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engaged to complete the work on the bathrooms. It is estimated that the 
bathrooms will meet accessibility requirements within three months. 
Ms. Lindsay moved, seconded by Mr. Phaneuf to approve the above establishment 
certificate application on the condition that the proposed work to meet accessibility 
requirements is completed by May 1, 2017 and that he otherwise complies with 
the terms of the conditional licensure agreement. All in favor. Motion passed 
unanimously. 
Wall Certificates: 
The above wall certificates were signed. 
• Badger Funeral Service, Inc.
• Grondin-Carnevale Funeral Home
• Sullivan Funeral Homes
• Tyngsborough Funeral Home
• Heather Carr Reiter
Continuing Education Provider Applications: 
CANA 
• CANA's 2017 Cremation Symposium
Dolan Funeral Home, Inc. 
• Innovative Restoration and Cosmetic Techniques
Matthews International 
• Plant Tour: Understanding the Hardwood Casket Construction Process
from A-Z
• Millennials: The Dawn of the Digital Networking Age
• Funeral Home Professional Communication Skills
• The Beauty, Characteristics and Value of Enduring Metals in the Art of
Casket Assembly
• The Beauty, Characteristics and Value of American Woods in the Art of
Casket Construction
• Moving from Grieving to Remembrance
• 10 Essential Steps Essential for Families Selecting Cremation
NFDA 
• Reinventing your Funeral Home: Five Keys to Sustained Profitability
• NFDA2017 Home Studies 6 
• Defend your Business: A Guide to Modern Funeral, Crematory, and
Cemetery Litigation
• Are You Secure? (No You're Not!) Digital Security and You
• Arranger Training Seminar-Bakersfield
The Conference 
• 113th Annual Meeting, Hilton Head, SC
Ms. Lindsay moved to accept the above continuing education applications, 
seconded by Mr. Phaneuf. All in favor. Motion passed unanimously. 
3:20 p.m. Adjournment 
Mr. Phaneuf moved to adjourn the meeting. Ms. Lindsay seconded. Motion 
passed unanimously. 
Respectfully submitted, 
Shara Benedetti 
Associate Executive Director 
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List of Documents used at the meeting: 
Agenda for meeting held on December 20th, 2016 
Minutes from meeting held on November 15th, 2016 
List of expired Type-3 licensees 
Letter from the National Conference to the Board 
Application review: 
Type 3 
• Gary Toye
Type 6 
• John Congdon
• Thomas Grasso
• Stacy Sabia
Apprentices 
• Jaime-Lyn DeRenne
• Kimberly Marthers
Funeral Assistants (1 5t time) 
• Dennis Balog
• Ronald Gerring
• Robin Newhall
Funeral Assistants (Transition from Apprentice) 
• Sherman Bastow, Jr.
• William Hurley
• Shelly Lake
• Ronald Mroczek
• James O'Connor, Jr.
• Robert Sodi
• John Sullivan, Jr.
Establishment Certificate Applications: 
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• Varnum Funeral Home, Inc. d/b/a Charbonneau Funeral Home
Wall Certificates: 
• Badger Funeral Service, Inc.
• Grondin-Carnevale Funeral Home
• Sullivan Funeral Homes
• Tyngsborough Funeral Home
• Heather Carr Reiter
Continuing Education Provider Applications: 
CANA 
• CANA's 2017 Cremation Symposium
Dolan Funeral Home, Inc. 
• Innovative Restoration and Cosmetic Techniques
Matthews International 
• Plant Tour: Understanding the Hardwood Casket Construction Process from A-Z
• Millennials: The Dawn of the Digital Networking Age
• Funeral Home Professional Communication Skills
• The Beauty, Characteristics and Value of Enduring Metals in the Art of Casket
Assembly
• The Beauty, Characteristics and Value of American Woods in the Art of Casket
Construction
• Moving from Grieving to Remembrance
• 10 Essential Steps Essential for Families Selecting Cremation
NFDA 
• Reinventing your Funeral Home: Five Keys to Sustained Profitability
• NFDA 2017 Home Studies
• Defend your Business: A Guide to Modern Funeral, Crematory, and Cemetery
Litigation
• Are You Secure? (No You're Not!) Digital Security and You
• Arranger Training Seminar-Bakersfield
The Conference 
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• 113th Annual Meeting, Hilton Head, SC10 
